
 

 

Visitor Survey prize draw 
Terms and Conditions  

 

How to Enter 

Simply head to colchester.cimuseums.org.uk/feedback/ to complete our visitor 
feedback survey 

 

Wivenhoe House terms and conditions 

1. A voucher for afternoon tea, valid for 2 guests only.  
 

2. Any other food or beverage not included in afternoon tea will be charged as 
extra. 
 

3. Cannot be used on specific dates throughout the year, subject to availability, 
exclusions apply. 

 
4. Voucher must be shown on time of arrival. 
 
5. Afternoon Tea for 2 must be pre-booked. 
 
6. COVID-19 regulations may apply. 
 
7. Afternoon Tea for two is subject to availability, exclusions apply. 

 

 

Colchester Museums terms and conditions 

1. The prize draw is open to entries from 9am on Wednesday 2 December 
2020 until 23.59pm on Wednesday 31 March 2021. 
 

2. One entry per person will be allowed, any multiple entries will be discounted.   

3. The Winner will be announced by Friday 9 April 2021.  
 

4. Entries which are received after the closing date or deemed 
incomprehensible, offensive will be void and will be discounted.    
 

5. All prizes are subject to availability and Colchester Museums reserves the 
right to replace the prize with an alternative voucher of equal or lower value if 
necessary and without giving notice. 



6. No entry fee or purchase necessary. 
   

7. No cash or other alternative prizes are available. Prizes cannot be transferred 
or sold by winners and no cash alternative will be offered.    
 

8. This competition is open to UK residents aged 16 years or over, except 
employees of Colchester Borough Council, their families, agents or anyone 
else connected with the competition.    
 

9. The winner will be notified by email within 28 days of the closing date. If the 
winner cannot be contacted or does not claim the prize within 14 days of 
notification, we reserve the right to withdraw the prize from the winner and 
pick a replacement winner.    
 

10. Colchester Museums will notify the winner when and where the prize can be 
collected/ delivered.    
 

11. If the prize cannot be distributed or is returned as undelivered the promoter 
reserves the right to select an alternative winner.    
 

12. Please allow 28 days for delivery of the Prize. The promoter (Colchester 
Museums) accepts no responsibility for the prize being lost, damaged or 
delayed in the post.    
 

13. The winner agrees to take part in publicity in connection with the competition. 
Colchester Museums may exercise its sole discretion to use the competition 
winner’s name and image alongside the winning image and their comments 
relating to the prize and competition experience for future promotional, 
marketing and publicity purposes in any media worldwide without notice and 
without any fee being paid.    
 

14. By entering the competition you give Colchester Museums the full rights to 
use your image in any format or medium for future promotional, marketing and 
publicity purposes in any media worldwide without notice and without any fee 
being paid.  
 

15. Entry into the competition will be deemed as acceptance of these terms and 
conditions.    
 

16. The promoter’s decision in respect of all matters to do with the competition will 
be final and no correspondence will be entered into.    
 

17. No responsibility can be accepted for entries not received for whatever 
reason.    
 

18. No information regarding entries or judging will be disclosed to any third party 
not involved in the conduct of the promotion.    
 

19. This promotion is in no way sponsored, endorsed or administered by, or 
associated with Facebook or any other Social Network.  


